NoAwtikn Artopprtou KQA. MA01/PP02
EKAOZH: 10
p R e 5 s 01.08.2018
SEAIDA : 1 and 2
EIZAFQrH

Kata tnv kabnuepwvy tng Asttoupyia n etolpia UPPRESS ocuMAéyel, emefepydletal kal amoBnkelel
Stadpopeg mAnpodopieg (6edouéva) yla Toug MEAATEC KOL TOUG CUVEPYATES TNG.

H etalpla pepluvd yla tnv mpootocia twv MAnpodoplwyv oUTWV amd OMWAElA, KAtaotpodr Kal
mapanolnon toug, evw AapBAveL T amapaitnTa TEXVIKA KAl OPYAVWTIKA HETPA ylo va gumobilel thv
npooPBacn ota otolxeia autd pn séouclodotnuUéEvou TMPOOWTLKOU N T Snuoclomoincn Toug Kot
ebappdlel tg katahAnleg Swadikaocieg eléyyxou. Ta Oedopéva duldooovral acdalniy kol Oev
XpnotpomnoloUvTalL mapd HOVO yLa Toug okoToUg emetepyaciog mou opilovtal oTnv mapolod OALTIKY.

H etatpia cuppopdwvetal eMiong UE TIC LOXUOUOEG VOLOBETIKECG, KOVOVLIOTIKEG KOl GUBOTIKEG SLaTtaésLg
og 0,TL adopd tnv culhoyr], TV amoBriKeuan, TNV avaktnon aAAd Kot Thv kataotpodn Twv Sedopévwy
autwy, Wolaitepa &g pe TIC amaltioelg tov Eupwmnaikol Kavoviopou (EE) 2016/679 mou adopd otnv
npootacia AeSopévwv Npoownikou XapaKktipa.

BAZIKEZ APXEZ
H «UPPRESS» €xeL uloBetroel TI¢ akoAouBeg Baolkeg apxEg o€ O,TL adopd TNV THPNON Kal pooTacia
Twv 8edopévwy ou cUANEYEL Kal emetepyaleTal:
* Ta b6ebopéva tnpouvtal cUPPWVO HE TIGC £DAPUOCLUEG VOULKEG, KOVOVIOTIKEC OAAA Kal
OUMBATIKEG amalthoeLlg TTou adopoUv To MAALoLo AsLToupyiag TG
* Ta debopéva TnpouvTaLl LOVOV YLO TOV AMapaiTnTO analtoULEVO XpOVO
* Ta debopéva TnpolvTal LOVOV KOTA Ta TIPOBAEMOUEVA OTO VOUOOETIKO KAl KAVOVLOTIKO TTAQIGCLO
* Ta 6ebopéva TnpoUVTaL YLO CUYKEKPLUEVO GKOTIO
* H gUMIOTEVTIKOTNTA, N akepaldotnta allda kot n StaBeowpotnta twv Sedopévwv opiletal
avaloya pe tnv katataén acdpaleiog touc.
* Ta 6ebopéva mMpEMeL va ival avakTAoLUa Kol 0 CUUPWVIO PE TIC EMLXELPNUATIKEG APXEG
KaB’6An tn dapkeLa NG Lwng TOUG
* Ta mpoowrnikad dedopéva tuyxavouyv dlaitepng dpuAalng pe tnv xpron Stadopwv TEXVIKWY, £T0L
WOTE VA ATIOTPETETAL N AVAYVWPLON OTOUWY, KOTA To Suvatdv

2KOMNOZ EMEZEPTAZIAZ TQON AEAOMENQN
H etaipio ouAAéyel Sedopéva TIPOKELUEVOU VA UTOPECEL va Tipayatonolnosl Epappoyég ‘Eviunng ko
Wndrakng EMkowvwviag ota ATopa Kol TG ETLXELPHOELG TTOU {NTOUV TLG UTNPECLEC TNG.

AEAOMENA NOY ZYAANETOYME
H «UPPRESS» cuUAAEyeL povo ooa Sedopéva eival amapaitnTa yla TNV MPAyLATONoiNGn ToU Mopanavw
oKkomoU enefepyaoiag Kal CUYKEKPLUEVA

- OVOUOTEMWVUHO

- Jtowxeia emkolvwviag (8tevBuvon, tNAéEdwvo, email, fax)

- AOM, AOY

- OlKovouLlKA oTolyeia
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XPONOZ THPHZHZ TQN AEAOMENQN

Ta S6ebopéva mou culéyovtal amoBnkevovtol POVO ylo 0G0 XPOVIKO Sldotnua eival amopaitnto,
TIPOKELYEVOU va g€umnpetnBolv oL okomol yla Ttoug omoioug ta cUMNEEapE, ylo 000 Slapkel n

ouvepyacia Hag 1 ylo 000 LOG UTIOXPEWVEL | OXETIKN vouoBeaia.

AIABIBAZH AEAOMENQN ZE TPITOYZ

Ta 8edopéva ocag eival mbavo va StaflBactouv oe tpita pépn (m.x. umepyohdaBog) av KATL TETOLO
amnatteital mpoKeévou va ohokAnpwBOel o okomog enefepyaoiog TOUC A AV ELLOOTE UTIOXPEWHEVOL VOl
TO KAVOUE amo Tn vopoBeaia f amod kamola Sikaotikn apxn/anodaaon.

TA AIKAIQMATA 2AZ IXETIKA ME TA AEAOMENA zAZ
Yno tnv mpolmoébeon ot bev Seopevopaocte va mpafoups SladopeTtikd AOYw VOUOBETIKNG N
KOVOVLOTIKNG UTtOXPEWONG N SIKACTIKNG amodacnc, EXETe To Sikalwpa:
- Na {ntnoeste mpoécPacn oe aviiypado twv OSedopévwv ocag, ta omoia cUAAEyouue Kol
enefepyalOUOOTE.
- Na {ntnoete va Slopbwooupe omolecdrmote mAnpodopieg sival eobarpéveg N avakplBeic n
£xouv aAAGEEL amo TN oTLYUn Tou TI¢ GUANEEQE
- Na evavtwwBeite otnv enefepyacia twv dedopévwy cag 1 va {NTACETE TOV TEPLOPLOUO TNG
ene€epyaoiag Toug
- Na {ntoste T daypadn Twv Sedopévwy cog
- Na avokaAéoste tn ocuvaiveon ocag yla tnv emefepyooia twv Sedopévwy oag, OMOU auTH N
enefepyaoia Baoiletal otn cuvaiveon mou pag EXeTe SWOoeL
- Na {ntioete va petafiBacoupe f va Stafipdooupe ta Ssdopéva cog o€ TPITO HEPOG MOV ECEIG
Ba pag urnodeitete

Mo TNV AoKNOoN TWV TAPATTAVW SIKALWUATWY oag Kol yla oroladnmote GAAN eVNUEPWON OXETIKA UE TNV
nmpootocia Twv SedopEvwy oag UMOPELTE va emikowvwveite pall pog oto dpo@uppress.gr, NaumAiou 80,
14452, Metapopdwan, 210 2801770.

Y& MEPIMTWON TOU OOKINOETE KATOLO OO T MOPAMAvVW Skolwpota cag 0a AdBoupe kabe Suvatd
METPO yLO VA TO LKAVOTIOLINOOUE HEGQ 0 EUAOYO XPOVIKO Slaotnpa kot oxL apyotepa and 30 nuEPEC N
90 nuUépec ot MEPIMTWON MOAUTTAOKOTNTAG TOU QUTAUATOG 00G. O 00G¢ EVNUEPWOOUUE YPATTWE YL
Toug AOyoucg KaBuoTépnong LKAvomolnong Toug QLTAHATOC oaG N yla Ttoug Adyoug aduvapiog
HOG LKAVOTIOiNoNG TOUG aLTUATOC 0aC.

EruumAéov, av Beswpeite otL mapaPLaletal KAMoLo SIKalwUd oag, EXeTe SiKolwpa vo UTTOBAAETE OXETIKNA
katayyelia n mapdamnovo otnv Apxn Npootacioag Asdopévwy Npocwrikol Xapaktrpa

AevBuvon: Knooiag 1-3, T.K. 115 23 ABrva

TnAedwviko Kévtpo: 210-6475600

Fax: 210-6475628

Email: complaints@dpa.gr




